
,ert;rq-{{l<-s e qrRc{rd d&qtPls
fl"idq]io€T <l(Effi.t Tf,+l-<

=fg e "||i:fd{fi{
a1ffi-5 qft*cff
r.vrvr'v.moti. gov.bd

>rKQ ;E<. \8. oo.oooo. 5)5. tb. o5G. il (tI ?rg).\Lta

fr{n, ?q-qtBqaFffi6tr

/

59 slE 58ab
ffi?t.

o) CTC"{rq'{ to\l

{q s {tr tq.Jlqcr{ +-:ffit-n-ffirr< "(el.tt'Fe IT5SI $ \s rffiEm"-,r< qar cxrbsf, io\t nlc{ s}c$eE
ia qirq AFwmX Frcxls qg rg "nE Tg6iEc{-{ )rsl-fls. (TrF T(-15o, t{ \t4t) st{frE cc<,

FFrc dB5ir"f{ R'{n s]I{q \3 T{'s <-elldtrm-o
o\-ob cff,ef, T:ig6kn< q-{I

o). Planning and Project lvlanagement

QC/ob/QoQQ

{<rfE o5.oo-5o.ooFI Ga{r< flI3 lfl'fi{E{f
ETR}Tffi 

1 , frPIB?EQC/ob/ioQQ
tOlq 5o.oG-55.o08I

ol. Right To Inlbrmation (RTI)
\)/ob/Qot\

{Of{ ob.oo-5o.ooFI
W{r{ffi, SI{$CRfl(
qiiblE-r, Eat, oft.rq

o\r, Stress Nlanagement in Public Service

Qo/ob/eo\e
4Efq o5.oo-\o.ooET

Rushdina Khan, Trainer on EI &
Communication Skills. CEO.
Growthahol ics, Bangl adeshio/ob/\oQl

44';q 5e.66-55.p61i

50{ dF{ Cffiqrrs q-rr

o8.

{Tfa'r $futrffit frftfl di- trou
ftiiF*lr-qoov ) €<( Pff4,! - Qoo\b cqr6
{1T, qr.{Itrd]

5\/ob/Qol\
{+1E ob.oo-5o.ooBl' qa{l.{ (Tl3 {q}.qi{ T<IT{

$aaft511E $'uFg, flfarffiiB55/ob/\o\Q
{Slq 5o.oc-55.oC'tr|

aC.
Social E,ngineering, Password
lvlanagement & Digital Footplint

oClob/lol\
4qfq o5.oo-)o.ooFI q{< fris qft-r ?r-dN

(flIOtTH, {q \e e[B 5rdqieIoC'lob/\o\Q
+Sl4 \o.oG-)5.oGfi

og.

Right T'o Inlbrmation (RTI)
otslob/ioll

{fl6l ob.oo-5o.ooFl

w{]3 wflq'{'f fli+q q1rtiil
q$fi'6 qB< ltBl
-.fq € flb ngqln1

5s-)u cfcE{ q-{i

o1.
?-'fsffq rg Eel-fl T{etl{S-*q1 <ls<ls{
I(Flg $Fls'"f

tb/oh/toli
>[Slz] 69.66-\6.e6Sl

q{1<,!.lB.sr qflqTq1:ilq
Frcts snTF$, {q s eitB Tsq,E{

oY sfuFF frlq <d/etl<v<<

;fflq 5o.oG-55.oCE1

q{R flta1{r sl4-qltT{
s$TF< ({g-\), Tg s "[E rg6tlE{v/oi. Right To Intbrmation (RTI)

o\b/ob/to\Q
:{Qf{ 6$.66-\6.6e}f

,w;rt-< 5{fsrl ffiffi affqq1
qGfis {B< ('fi})
{'fl s effb {dqr{-r

\o. ?-Trt{ {iols Qt/ob/QoQt
44';q o5.oo-\o.ooFI

qaq l.E.ss af,ay-an
Frc"Ar eqlffi, Tg s "fliTf,c,rlq'r

NIS por,ver point,€ fi:fqg B"fqf"l{
5\,/obiloQl

Tflal ob.oo-5o.ooFl

q-{< (cI3 WF-{E ec{]T
(stol-s].<, Tq s 'ilt r-d6tl4rl

sq-1, arcslT:ffi{FRq-{r
5t.

sd dfq-{ s:ffim{ qtsR<F (4-irc s
s]T$brf r<l1ft-< gt"nst

5C/ob/Qo.lQ
:aqfq 65.oo-\o.ooFI

qq< frI3 ql-dr;tr{ al-ffi{
g'lqtr< ({g-e), Tq s 4t Tgcirqt

Right To lntbrmation (RTI)
5t/oh/lo'lQ

{fi{ ob.oo-5o.ooEI
wi1-{ {Iff-{ qlarrE
B"ffi< (o[B-rrl, (g s 'IIE:rscilq{

\Q

,s]-g.Rfq, {R$Ir Efirqd-sl Q\b/ob/\o\t
T{'r-f, o,},oo-\o.ooBi

q-ff< ,{r gr :Fk{ Blrn-;r

ffi:rq: {F< (gIllfi-i)
Tg s eltts {-&qrET

\I,
sF{EEtc{ R5is a<rvl ': ffi liE*
ffi,t{,q{cT qlr4iEn]

Qb/ob/\o\Q
{OfE ob.oo-\o.oob1

qqR ffi|:{1}{E&r
csaffi c$dtql.<, {g s "11E:r6cti{r

\LL Iw]s.I \3 lft firrr qfr{lE{l Qb-/ob/QoQi
{'Ol4 )o.oG-)\.oGFl

q-{l3{]-eTBqqrfl fiT{
ffiT{{qfia}qF< tenn-{-st
{€ \3 "fli Tf,c]Iffi

D-{'{H "flEI-oQ



-ol-
ot. Sw Afts{q Sa{tr< (el-llq4l - di< fltqts 1q{ qtfr{ af,i{ {R}]ar{ e<( a-ffir r:ffiIwd-t< flts
il]T arlri c.:f{Tcr{ Ttk-q erol{ q{.{{i cr,gt, qQq r{olfr fi{-TPi€bK TTffia sr-;il{ flts cT{rqE iT{i{,
q{Ts w.IF fl13 qlRT{ {:ffil{,!qq qful T{rro w{l< qBrc-{ frfD,o xqHs fFF f{(rTr{ q1fr-q 

'ff6R o<-r{{t

<f{s gfiq'(€t qiffi {f,"fm {all{'T(T q({gR{iGqRs al].sk q;{r ftn mrq q={r${ <F-{I

llCl4
qflr

o\J.

\.

8.

a.

\b.

1. wil< c{Ie :{1<Tq1{ <rsTln', B"id?}l-{o, 1}A6tB, q'E,.c&G, "fRqffi Tq{r{:r,
C.H-?-<T(q1 i-f{, qtri]jt\s, Dfsl

V. RLrshdina Khan, Trainer on EI & Communication Skills, CEO, Grarthaholics, Bangladesh
b. u=qI1F< (GKI"rsl-f), q{fi-il"M fr-sTt, q-<-tB rq6ll,ry, <t(El-flf.t {tr<tET, Dffi fS-@

tfr{Rs \fifrr{ sI{ ffi
S"rqt"lrqs q{a<T{cql

aFffirt qt'Fo r:fs6Eq-{

o'),b D .tfi_

C{fl;l: CC.)oogql
admin l@motj.gov.bd

frs-{6t: ((q.ItslT frBc\5 ;Rn :

). qfufr-e xF< (xqm w1k-o'iy, Tlrrl s r(sk, {Rtk{T fr-st't, ryrffi "ik.{cr T{ sfi, utrc.r lRight To
tnfornration (nrt) fr-sr$ o5 (99 s-{ T:ffitm sFls-f Rrcr{ {,c{Fnr{( q-{, q{t-iI{ T-{t er{ll
qeRe qF{ (Tf,a), qq rg "ttE rq"r{:T, DiTl
qcl< E{Fwl ofisr qlfu], qGR-q qfi{ f"llb, <q ig llb aa"lle{', DlTt ifr{tRs sfl?Rl q{ ffi EqqHr{{ q{KRqq
1'mfD-< (Tsq), rg e "flb rlE"flsr, trlol
qnt< cgT, qt< qqRsf<, "ffrD]{r, oq,T ofr'.i-q, slHl's s{i.IVQX soll, !sT-S/€,
sl']T('YI,s $-ff{frf gEl<Fl, rfc{ TIsfi n''R, DlTl
E4R crls fi$ry {+, "rRl_]-q-+, ftfifi?E, wteltfr, ,tf}fl*lt xq"itEx, c-R-?-
{li{1 4'i{, ql'fi<'ts, Dffi"

cG-<trycngmc"f{q-{6{t$r{
so. E"FIF< ({sO, Tq e efib:td"iis{, DlTl
55. qnl< cifr< qr<I]-t, E"i{G{ (uflb-s), rq e tF {d6lr{r, DlTt tfr{tR\oqRr{dKffiS+qfri(a-{q{KN{{
5q. w;r6 CTlCls {{q qlfr4, <q rg "fif xg"1l+t, ufot
b,o. qiT< crta q6nryu c{cfl, Tq \3 Eti {g.tr{,T, D1TI tfr{RsstRRI6rgffiS"rqHr{{q-*fl$rq
5 8 . qnl< cqlQ1nI qlE Eilfr{, <q rs "fiB rq"ifa{, utEt tfr{tRs qRcq $s ffi E"t sl"[T{ w{caHrc
sC. fifrr< qq$1?l ;TE{ 1{qq), <q .g "nE 

:{gcflsT, DITT

r,g. Fr qrlE.E{ '!o fuirtq qft{R, ra 
'g "nE rq"fls-{, frfhe sfl, cllIq.<f;fof, urct

s1. '.q;rt< s{ €{ Tftq Bfud, frFr{ r.{fiil 4g-q 19.nry4-t), Tq \3 "nB xqqIET, DIFI 
l

sts. sr{< {r.1yqq qlE{ :rl5, frFa1 qTfift {tr< (?i.flrH-s), <q e ttB qutmri, E|f ] tfr{IRs stfuq \'rd ffi
5b. ETr{ e.B. sq slGryqtlri, Fnfq silffi, qEfi8 c{iT, {q rg "nE 

qg"its{, DtsT i 
G"rt"rrq-{ sr{rgfficf

qo. wig rllc qtfr-{q ?qqtr, cgtdjrrt{, qttfrE c{q, Ts e "nE 
:roqrq'{, DlTj 

I

i5. q{l-{ cqtc ilfr{ ts&n, {qfift (e1${1R, qa e "nE rq{ffl, DlTt 
i

ta. r1T1-? lG-< Cr+Ofwq1cfi4 T:ffitfqq-stft (St$lltvRclT<s"t +>ffit, qq e "itB xqqml, <riqm-.I qlEaEI,, uTsT

\e. 5or c$6r{ T:fuTft (x+o), <g e "fiB tr-gcfiET, D1$1

t8. w4< flls qt{-{ t{fT, S{f{frs $:ffiT, qg'g qlE rqoll{{, E]-rI

ec. I)_5,.b C$Cu{ s:fu|fr (c-S-fl), rq,g "nE:rd{f{..{, ff+-f
\s. qir< cr'r: cr?$-4 iT{}T, , ftq r{$tft $lT-TPi€Fk lrtx'ko, <q 

'g 
tE {-6{r{{, E]-ft

Qq. to (f(i53 $rfDTfr ({f,{), {q s {t Td"lla{, ulTl
qy. w!1j C{tB qt&T{ M|T, qf}q rctso, rg's "itB >{q6llE{, Etol
tb. w4< qll{f,{ frfuf,, qft-q rqllrc, Tg \e "ftB {ectHT, trfot
q{Rft:
5. lfiq, Rrrq{ € xsl<, {fr"ffur kst't, )rrfifr flfr-<rfl t{ E-fi, uiTI
t. ,r,B<, uE +frfi, $F\ere e+q ig0x ootl, s+-8/,!, s1'flT'J1\e $.I]-Tfro.qElFI, C.l({ <Iiql i.t{, Dlfi
\e. :r{I"iREm<[, fiftBR-B, sr?sltfr, "iRr-gdi {q"i]6tr, rn-?-<tsEI ffl{, ql{l{rt\s, DlsI
8. {Er=r{ sfis {F<, {g s "ilb To6lET, Dlfl tcB{ Trqftlr{ qrn w'iB{ q-{rl
a. fiGv< lT+1fr qF{ 1a-ltT{-q), <q e "nB rflrqr, Dfst tr{F{'{rr aFwq sq' $gs, stqg efis'qm{ q-{.fc{

cG-<t"rcim gr<rR frft-s rTt.e$l"LT sqB eft AEl;t,4T( dFlwr"l q(-Els.rflfr +:(+6r-infutfor< EttTT{ sr
ffi{ <r+ql gqrcfd qnr Er{r{t{ s-df Cr{I

\b. Fir-$>t e;ilfr"B, qifrtr c{q, <g e tb qg"flsr, fiet tscr<{irb ffi.t e CI]_<l-qcE q{..cs.,!c grtn-d q1clt{c-{
t. ECRB afiq 1grflT{y-s< <Jfuuls r:ffiI, {g e "|1E rdcilq{, <tiEtrfi lfi<t-q-T, D]TT

ts. eflq 4P1,

fsqtfr-{)



L,iff*
mew iiri.

o&1 ,$t(+

ixl
:fii} 1

;:Y.'

t*

.i #i';



{s s {tbfttqrqn

$.rT{-s qf}.tl?Il

o\b.ob.eott sffr{ q-{ft-s SFIFcq 9fis6fifr-ft-{ E'fRfu te1r$st-< 6;q1-1xlm an): "

Ffr"f a|Cre ffi ccffi{{qr !tls-{

5 Eil< dr8 ffi{ R-r, RclsRFs

osq08-dogcob

a q{r< "lffi{ Frxt, {E.TEl.str.oPtB.qq1.

osqQb-\bb\b6l5 &*
I wfl< qi-T( rqcta, $E.W1.T]I.FF tB.qefi.

o515y-lqoCtb ?24,{^

8 wli fli: erT{ {fr{, alB.gt.oa.offB.v"tt.
o519s-5oE18b W

a w{< imts etqtq, {B.W1.+lq.trffi .qE1.

o5q8l-81oQsc' t i' W

\b cfint. q]aTl >rs+m *8.1u1.otq.TPB.q"fi .

o5q59q-5\bots\b re{rtc( gqAR

1 w{I{ crt: qrqn B&*q, a1B.1nt.ol.offi.v'lt.
o51lC-8boos, ffin4,"1-

b q{t-{ flts <.r4t {IqTq fr?Ii, qftq cs.$1T.3f't.Tst
o5q5g-t5eblb

b 'qfi< cqTs Bqd, qft{rR.TlT.oF{.{rt
05bSQ-GoQQlb M

5o lw<r< crra {rsTEI-{ qmq, qftq qq.oc.TFq.Wl
oSbQl-Clts\b\ts

JJ q{< c{'rs sr:ilq qtfr, qftq nq.affi.aP1.1g1

o51iC-8o)\blb "{h?.

w<t< i+<m erryq, q'ftT xq.ntq.TFt.Wl.
o5hQ9-C5oosq

wffi ftr{ fimr, qftq l1.os.sFt.Tfl .

o5qgg-ee(oEb

\a qqR t|ffi {Iq,k{, qftr qq.Or.ofut.Wl.
o\b\s-ol88gg x!66r;{laBi

\, qql< fl l': rq-fl iT{]T, ffiq qq.aN.ap1.1gt.
o5q)q elb\blb %,?

5\b q-it{ r-d5fl ?xqn, rorql$r'
o5q5b-9c'bbb8 @*-

5q w{I< ccls ccITslS aqTF{, qftq rTstfr
,5555-es9o81 w



{g'3 {rD {dqlTs

zf,fll;{-s S.a"111T

o\b.o;.aota qR{ q{Ps gftE-o strN-r, ast{ ,lqrl"rc, c+t':i txqvo s rqlT+. tIv.TqR B"f&ft (cttq-< srq{rm nl'):
Ffr.f q1.:{ e ,mfr cqffiE{s'd ql$-d

5

,qlr EcfrTI $tfiq atRn, qfuBs c6{ ('ffE) oSCC'-Q8gbet8 {iilu
aebDllrry

a

q{FT drqls Aqq qtF|{, BfiB{ (zl-|]qql o5qq -bolbbbb

I

w{1< fl13 E41-4 Qffi, $iT{fro Tf<[61 o51e1-\blbqeb

*8

qffE cflB ffi{tqE t:ffi{, qftq r{fift flT-ofrqWR
Mxfi-s

o51ots-eeqdets

@

c

qirc cql8 crrRla Qmm, eftq q{sf, o)t8s-\b8e\bCq

g

w{tr qryTri ft&-o, qftrq rqmrs o51Qts-etsQolb

1

ts

5o



{g ,e efli {E6ll{'n

gnffi{-s qf}$?it

os.ob.tott siR"ls-{ft-s effi gtrlq'qlqrr{ Bqfte (Ms-sl-i F$Tclr{ Ts):

Ffr.f i'|4 \e {Cfr mrrReqr{ qlss

5U qrlT flIs {<B&-{, qltqrqfift
o5\bq\b-q58\bbq 4v({

wrt< cqls 6R?K 6ql(c-i, qftq{qrtft
e5559-19ooobG a4

lo qq]n cq'Is leBen, qftqq-qTTfr
o5b5bo-1Q88q )#,&.{

is

oSbbd-qo\b5tsts

ta qnl< cqls 1[3 slqr, Fr'=o 1'rre?um

o5qSbbb-\b\bgA ')

lo Grdtq flfs +tqlq E&-{, qftq r-qrT-A

o5qQ.o_lbG!,b1
qffirll.

t8 q{I< flls qrTq rkq<, qFFq {q:otft

o5bqq-Qtbl\5C \,)t

)c ln<m mrs t@o, qfuq'R<ffiI I1"TF"I Nrt.

o5\bbe-\85lel

ag

tc

It

ib

9O

ci

I

:r,+.

7

wql< .lIR*< Tcfi4 I]q, {B.1d.ar.nffi .w'lt.

(e


